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	Goal 1:  Students will be able to demonstrate and apply knowledge from their major field to identify and solve problems in the respective areas.

Direct Assessment: Faculty-designed business knowledge test administered in MLR 465 BBA capstone strategy course. 



	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	Direct Assessment: Students must demonstrate internalized knowledge of their respective majors by scoring an average of 60% or better in the major field test.  No advance preparation required.
____________________

Indirect Assessment: In an online survey, 70% of students who have been graduated or soon to graduate will rate their educational experience at CSU positively in its contribution to their professional growth.

	Tests were administered in spring and summer terms of 2009.
______________________

Exit surveys are conducted every 2-3 years.  The current online survey was launched in fall 2009 and data collected during the fall and the spring 2010 semesters.

	Mean scores for Fall 2009 by major were: 45% (ACT), 66% (BUS); 36% (IB); 59% (IST), 37% (FIN), 46% (MKT), 55% (MLR), and 66% (OSM—formerly OMS).
N=58; 5-pt scale; positive (strongly agree/agree):
Program met or exceeded expectations: 84%

High quality of education: 79%. 

Analyze/solve business problems: 86%

Think critically: 91%

Make decisions: 88%

Work in teams: 77%

Recognize ethical issues: 84% 
	For each major, faculty committees have reviewed the results of knowledge tests and made recommendations to chairs and program heads. Recommendations included improving test questions, increasing coverage of key topics, and curriculum revision.
Some results are based on small sample sizes (e.g., OSM, IST)—which suggests caution in drawing policy conclusions.
	1. Tight monitoring of grading standards (FIN & MKT);

2. Minimum C grade requirements in major for ACT and IB. 

3. Review & revision of questions on terminology and definitions (FIN, MKT). 
4. Curriculum changes approved for OSM, IST.
5.  Stress on key concepts which students in a major should internalize (e.g., MKT; FIN; OSM)
  


	Goal 2:  Students will be able to communicate effectively in oral presentations.

Course-embedded assessment: Rubrics administered in MLR 465.


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	DIRECT.  60% of students must score at a “proficient” level or better in oral presentations of assignments in the business capstone course.  Rubric scale ranges from “unacceptable” and “marginal” to “proficient and “exemplary.”
 _____________________
INDIRECT.  In exit surveys of graduating seniors, 60% or more should rate oral presentation skills as a positive feature of the degree program. 

	Rubrics evaluated student presentations on organization, use of communication aids, speaking skills, personal appearance/demeanor, and interacting with audience to handle questions and explain ideas. 
_________________________

Online exit surveys were conducted in Fall 2009 and Spring 2010 of graduating seniors.  
	N=112 (multiple sections of capstone course)
21% are non-native speakers of English.
Overall: More than 80% of students meet the standard: 36% were rated exemplary and 46% were proficient.
14% were rated marginal and 6% were unacceptable.
_________________________

79% agreed that the degree enhanced their oral presentation skills.
	Assessment data show some differences in performance between native vs non-native speakers of English. But with more than 8 out of 10 students performing at a proficient level or better, the quality of oral presentation skills appears to have exceeded the standard of 60%.  But 12% were rated marginal and 6% unacceptable.
________________________

Exit survey data were reviewed by faculty administrators and will be reviewed by faculty committees over the summer and fall 2010 semesters.
	Oral presentation skills have improved due to greater familiarity with technical tools (e.g., Powerpoint) and more courses that  require oral presentations.  Faculty would like to see more students rated as exemplary, but solutions are not easy because of transfer students who are waived from the business communication course and the growing number of non-native speakers of English.
_________________________

No actions recommended.


	Goal 3:  Students will be able to communicate effectively in business writing assignments.

Course-embedded assessment: Rubrics administered in MLR 465.


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	DIRECT. 60% of students must score at a “proficient” level or better in written reports and assignments in the business capstone course.  Rubric scale ranges from “unacceptable” and “marginal” to “proficient and “exemplary.”

INDIRECT.  In exit online surveys of graduating seniors, 60% or more should rate writing skills as a positive feature of the degree program. 

	Course-embedded scoring rubrics are used to evaluate student written reports and business plans on organization, layout, flow of ideas, professionalism of report’s appearance, and on the writing style (logic, clarity, persuasiveness of arguments, etc.). 
Exit surveys were conducted in Fall 2009 and Spring 2010 of graduating seniors.  
	N=112

23% are non-native speakers of English.

Overall: Students exceed the standard; 37% were exemplary and 49% were proficient.

16% were rated marginal and 7% were unacceptable. _________________________

77% agreed that the degree enhanced their writing skills.
	With 86% of students in the BBA program rated as proficient or exemplary, the data show that students demonstrate writing skills that exceed the 60% standard. But faculty committees continue to express concern about writing skills and about students being adequately prepared to write well in business.
Exit survey data were reviewed by faculty administrators and will be reviewed by faculty committees.
	Remedial writing or tutoring assistance has been recommended for students who submit poorly-written assignments.  Tutoring assistance in writing was suspended for the past year due to budgetary reasons, but will be restored in the Fall 2010 semester.
No actions recommended.


	Goal 4:  Students will be able to demonstrate critical/integrative thinking skills in business problem-solving and decision making.

Assessment tool: Rubric administered in MLR 465 capstone course in business strategy and policy.   



	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	60% of students must score at a “proficient” or “exemplary” level in analyzing business problems and cases in the business capstone course.
________________________
Indirect Assessment: More than 60% of students will rate the degree program positively for enhancing critical thinking, problem solving, and decision making skills.
	Course-embedded scoring rubric assesses student’s ability to identify key decision issues, present issues clearly, provide logical support for recommendations, address complex issues, and incorporate cross-functional business concepts and theories in solutions.  Rated on a 4-point scale: exemplary; proficient; marginal; and unacceptable.
In online exit surveys, conducted in 2009-10, graduating seniors assessed their skills in critical thinking and related areas.

	N=108
Overall: 57% were rated exemplary and 26% were proficient in demonstrating critical and integrative thinking skills.
10% were rated marginal and 7% were unacceptable 
Graduating seniors agreed or strongly agreed that the degree enhanced their abiity to think critically (91%); solve problems (86%); make decisions (88%); and recognize ethical issues (84%).
	With more than 80% rated proficient or exemplary, students’ integrative and critical thinking skills exceed standards.  Language fluency evidently has a small impact on demonstrated skill in this course.
Exit survey data were reviewed by faculty administrators and will be reviewed by faculty committees.
	No significant actions expected.
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